Grievance Redressal Committee

A grievance redressal system is essential for any organization to function smoothly. It provides a
mechanism for students and staffs to raise and resolve their concerns in a fair and impartial
manner. The College Grievance Redressal Committee was formed as per UGC guidelines to
address the grievances. The Committee is headed by the principal and consists of senior faculty
members and student representatives. The Committee receives grievances from the principal and
looks into them depending on the seriousness of the issue. The Committee members strive to
resolve all grievances in a timely and effective manner, with the goal of creating a harmonious and
conducive atmosphere for everyone on campus.
Objectives:

e To create a system to resolve student and staff grievances.

e To provide immediate access to grievance redressal for both staff and students.

e To investigate the causes of dissatisfaction.

e To educate members on their duties and responsibilities.
Functions of the Grievance and Redressal Committee
To receive complaints from both students and staff concerning the system.
To establish and put into action a system for addressing the reported complaints.
To forward the results to the Management when deemed necessary for subsequent actions.
To listen to, record, and investigate grievances from staff and students promptly and
thoroughly, and take the necessary actions.
To prioritize grievances based on their authenticity and seriousness.
To forward grievances to the relevant department, such as maintenance, transportation,
academics, or amenities.
To organize regular meetings to assess the resolution status of the grievances.
To conduct regular follow-ups on these issues until they are ultimately resolved.
To keep the grievances confidential, if necessary.

COLLEGE GRIEVANCE REDRESSAL COMMITTEE (AS PER UGC NORMS) FOR STUDENTS

SR. NO. NAME DESIGNATION

1 I/C Principal Dr. (Mrs.) Priyanka Singh Chairperson

2 Mr. Rohit Doiphode Member Secretary

3 Mrs. Poonam Mourya Member

4 Mrs. Anushka Katariya Member

5 Ms. Manish Hasijani Member

6 Ms. Pooja Singh Student Representative
7 Ms. Lahu Shisave Student Representative
8 Mr. Jayshree Shetty Student Representative




Anti Ragging Committee

Ragging is strictly prohibited in the college as per the “UGC Regulations on Curbing the Menace of
Ragging in Higher Educational Institutions, 2009”

The College has an Anti-Ragging Committee. Ragging is strictly prohibited in the college. Ragging
is a punishable activity in the college. A Student involved in the act of ragging will be suspended
from the college immediately. The college strictly follows all the regulations as mentioned in the
“UGC Regulations on Curbing the Menace of Ragging in Higher Educational Institutions, 2009”. At
the time of admission, the College provides a link for the online submission of Anti- Ragging Form
to all the students. The students must fill out this form and adhere to all the rules and regulations
provided for the Anti-Ragging at the Institutional level by “UGC Regulations on Curbing the
Menace of. Ragging in Higher Educational Institutions, 2009”

Measures for prohibition of ragging at the institutional level:-

1. The institution shall strictly observe the provisions of the Act of the Central Government and
the State Governments, if any, or if enacted, considering ragging as a cognizable offense
under the law on a par with rape and other atrocities against women and ill-treatment of
persons belonging to the SC/ST, and prohibiting ragging in all its forms in all

2. Ragging in all its forms shall be banned in the entire institution, including its departments,
constituent units, all its premises (academic, residential, sports, canteen, etc.) whether
located within the campus or outside, and in all means of transportation of students whether
public or private.

3. The institution shall take strict action against those found guilty of ragging and/or abetting

Anti Ragging Committee 2023-24
Members of Anti Ragging Committee 2023-24

I/C Principal Dr. (Mrs.) Priyanka Singh |Chairperson

Pritam Sharma Management Representative

Mr. Rohit Doiphode, Assistant

Professor Representative of Faculty Member
Mr. Poonam Mourya, Assistant

Professor Representative of Faculty Member
Senior Inspector Local Police Station

Bandu Jagdale Senior Student

Miss. Bhagyashree, Head Clerk Representative of Non-Teaching Staff

Legal Aid Committee

e Legal Aid Committee aims to reach out to the masses and help them in understanding the
right to free legal aid.

e Legal aid committee is dedicated to the cause of serving the common man by creating
awareness about the rights guaranteed in the Constitution of India.



e The Committee conducts surveys, street plays , awareness drives, importance of voter
registration, rights of citizens . We work in collaboration with the Maharashtra State Legal
Aid Services Authority and District Legal Aid Services Authority.



